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State National Director’s Notes

Steve R. Bain, National Director
Bain Agency, Bismarck

701-223-2233

steve@bainagency.com
January 14 & 15, 2012
Waldorf Astoria 

Orlando, FL
It is my pleasure to represent you around the IIABA Board of Directors “Horseshoe”.  The following are my notes from the meeting.

Guest speaker – Van Berkel, Main Street America Group


An Advocate of Trusted Choice and the independent agency system 

Chairman Donohoe’s report  

Restated Mission:

      “Provide Members with a sustainable competitive advantage”
President Rusbuldt’s report

InsurPac – Mike Larges, Chairman
Donations in 2011 $899,000
Congratulations to North Dakota agents for InsurPac “Investments”
Government Affairs – Jensen, Kinney, Symington & Bissett

Flood Extension – 5-13-12


Health Insurance – Set up of health exchange due – 10-2012

Natural Disaster Discussion – Minnesota SND

Many companies are adding to Homeowners policies a % of Loss          deductible

Diversity Task Force Report – Juan Padron

Consultant – Kelly McDonald


“How to Market people not like you”


Diversity Tool Kit available from IIABA

Financial Committee Report – Bill Harrison, Chairman

Dues income 30% of revenue - $6,424,129


Non-Dues income 70% of revenue - $15,958,505

8-31-11 – IIABA assets - $29,166,279

   Members Equity – $23,814,218 (excludes VA Building)


Trusted Choice – Bob Fee, Chairman

Active retail insurance agency locations – 21,738



Current company partners – 66


Reviewed Trusted Choice survey results – some changes to be made

Consumer Agency Portal - Tom Minkler, Chairman and Scott Deetz, CEO
Portal went live 1-18-12
www.project cap.info
 Landing page to be www.trustedchoice.com
Mobile App available:
  
1-31-12 for IPhone 
2-5-12 for Androide 
CAP’s vision – “Drive increased business to IIABA members”

Trusted Choice Disaster Relief Fund – Bob Rusboldt

Bain requested consideration, suggested by our President Tim  Hermanson, for a program of “Agents Helping Agents” after a disaster. Further discussion to follow.
InsurBac Report – Dave Tralka, Bank Chairman

10th Year anniversary – April 11, 2012
Roundtable Discussions 

Directors, State Presidents/Chairman and State Association Executives 

Big “I” Advantage 

MSI Report – Vaughn Graham, Chairman 

IA Magazine

Insurance News and Views 



Non-Insurance Products – to include CAP

AAS Report – Mike McCartin, Chairman


Big “I” Markets



E & O – Westport – 28% increase


RLI



Cyber-Risk


Professional Liability Report – Brett Nilsson

E & O coverage touches 65% of the membership with 14,000 policies in force
Swiss Re – Westport - $105 million


Fireman’s Fund - $11.5 million



AJ Wayne - $5 million



Retention about 86% of Written Premium in 2011

Suggestions for New Communication Tools - Donohoe

Suggestions for Board Meeting enhancements – Donohoe

Next Meetings:

Legislative Conference scheduled for April 24-28, 2012 in Washington, DC

Fall Board meeting scheduled for September 8-9, 2012 in Atlanta, GA
