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Big “I” – Agents Council for Technology CX Promotion Kit
Purpose: 
Marketing materials designed and developed to assist your organization provide your agency partners the free Customer Experience insights and direction they need.
Contents: 
This Promotion Kit contains a zip file with the following:
· This Promotion Kit Guide
· Two different graphics (PNG Format) that can be used for social posts. 
· There are two versions of each graphic – one with just the ACT logo and the other co-branded* with your organization’s logo.  
· Text to accompany the social post graphics is in the chart below.  Feel free to use this text or draft your own.   
· An interactive PDF flyer with embedded links to areas of ACT’s website
· There are two versions of the PDF - one with just the ACT logo and the other co-branded* with your organization’s logo. 
*Regarding co-branded materials – please feel free to use which ever version you would like (co-branded or just the ACT logo) 
	Text for Social Posts

	
	

	Social Post 1:

	

	

	Understanding your current Customer Experience (‘CX’) is the first step in enhancing your CX game! The Big "I" Agents Council for Technology, has free resources designed specifically for independent agents including a CX Journey website, featuring an online Agency CX Self-Assessment. 
We <or insert company name> proudly support <supports> ACT.

	Social Post 2:

	

	
	Take this CX Self-Assessment and understand where your agency's customer experience ranks. The FREE ACT resources evaluates: your agency website, use of mobile apps, chat, online reviews, and much more.  You will receive a report to help you understand where you are now, and how you can enhance your customer experience moving forward. Get started today! 
We <or insert company name> proudly support <supports> ACT.

	URL for social posts 
	https://www.independentagent.com/act/pages/marketing/experience/default.asp
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